/ xi / IntroductIon I wrotE tHIS BooK For A SIMPLE rEASon: I nEEdEd A currEnt Annotated bibliography of library science but couldn't find one. My goals were twofold: to collect as much of the available information sources regarding various aspects of the profession as reasonably possible and to then organize them in a logical fashion. It is my fervent hope that my colleagues will find this to be a useful work as they conduct research in our field of endeavor.
Written specifically with working librarians in mind, this volume should also appeal to library students, library educators, and to a lesser extent bibliographers in general. Of course, anyone wishing to survey the current landscape of library literature should find this book helpful.
Books and print periodicals are the focus of this annotated bibliography. Electronic journals, websites, and databases also receive attention, but to a much lesser degree. Print works with a copyright date of 2000 to, generally, early 2012 make up the bulk of this volume, although some classic LIS titles are featured in special "Historic Interest" sidebars. A case in point is the one in chapter 22, which discusses the ARBA Guide to Library Science Literature and its several annual supplements. Readers are directed to this resource should they desire to locate professional material for the period 1970 through 1999.
I enlisted OCLC WorldCat, local library collections within Minneapolis/St. Paul (most notably the LIS collection at the library of the College of St. Catherine, which supports a library school there), and review copies from publishers along with their websites and catalogs to find suitable material for inclusion in this volume. Emphasis is on usefulness and practicality for the working librarian-thus the many "how-to" manuals, handbooks, and other materials that may be employed for on-the-job use.
EntrIES
There are two types of entries herein. Full annotations include complete bibliographic information, such as title, author/editor, publisher, and date of publication, as well as ISBN or ISSN, as appropriate, and a URL for websites, along with commentary on the xii / IntroductIon the author/editor. Although many annotated bibliographies attempt to be evaluative or critical, I contend that a particular work's usefulness is ultimately up to the reader. It is not a bibliographer's place to dictate what should or should not be read. (Nonetheless, if I considered a work to be wholly inappropriate or poorly executed, I excluded it from this listing.)
Readers will note that the majority of the entries are for narrative works. Some reference titles are included, but they form a minority. Not only does this avoid unnecessary duplication, it allows more space for LiS titles not reviewed elsewhere. Dictionaries and encyclopedias of library and information science are covered pretty comprehensively in American Reference Books Annual, published by Libraries Unlimited.
SPEcIAL FEAturES
Chapters appear in alphabetical order by title, each one covering a specific aspect of library science, such as cataloging and classification, collection management, readers' advisory, and so on. Each chapter begins with several representative Library of Congress subject headings. I recognize that this book is not comprehensive. Readers who wish to find further titles on a particular topic may use these headings to locate still more material on WorldCat and local library electronic card catalogs.
Each chapter is subdivided by format: books, periodicals, websites (a category that includes online-only articles), and databases (if applicable). Sidebars are scattered throughout the book. "Historic Interest" sidebars mention classic but out-of-print titles that are too important to be ignored. "FYI" sidebars alert readers to sources of information which, though on the whole are outside the scope of this work, may nevertheless contain material pertinent to the subject of library science.
Finally, two appendixes list and comment on professional organizations, the first for ALA subunits and the second for international and regional library associations. work at hand. Citations include just the barebones bibliographic data and are listed under the heading "Further Resources." In either case, entries follow the provisions set forth in The Chicago Manual of Style, which for the past century has been widely regarded as the standard of manuscript preparation. The specific criteria i used to select a particular resource for either the full treatment or the more concise listing appear below. It should be noted that there were some resources reviewed that, in my professional opinion, met few or none of these standards and therefore were not listed at all. Fortunately, the level of quality of library literature is quite high overall.
Resources that met the following four criteria include full bibliographic data as well as commentary: Resources that did not merit annotation are nonetheless applicable to the specific chapter topic and provide supplementary or alternative information not covered by the annotated entries. A further benefit of listing these additional resources is that it allows for the inclusion of much more material and gives the reader a sense of where publishing activity is most prevalent. It probably comes as no surprise, for example, that the chapter covering information technology is one of the largest in this book.
For annotated entries, the thrust of the notes is to survey the work's contents and the aims of
does a commendable job of doing exactly that. The book's dozen chapters are organized into four broad sections: "Thinking about Managing," "People and How They Fit Together," "Core Responsibilities of Managers," and "Supporting Teaching, Research and Service." This is an excellent overview of the duties and responsibilities of the job for those new to it or who simply aspire to reach it some day. This compilation examines the relationship between libraries and those organizations that supply the goods and services used to help their patrons. The irony of for-profit companies supplying materials and equipment to nonprofit libraries is not lost on the contributors as they examine both the authorization and transaction processes. Topics include a review of database markets, book vendor efficiencies, collaboration Just what the title says: "The purpose of this book is to give men and women who direct libraries at small colleges the tools and ideas they need to be effective managers" (p. 3). Applegate www.alastore.ala.org
The authors base their staffing process on Michael Milgate's "lean" manufacturing concepts as used to measure and manage the drivers of business success. They stress the necessity for library managers to establish staff competencies that are aligned with library mission and goals. Focus is changed from a task-oriented to a competency-based approach to providing library services through revamping position descriptions and assignments. Sample checklists, examples, worksheets, and illustrations are provided, along with an annotated bibliography. Appendixes contain sample behavioral and competency-based job descriptions and core and technical competencies for librarians, children's collection librarians, and music librarians. This is a pragmatic step-by-step guide to dealing with security issues including staff and patron safety, securing facilities, and safeguarding collections. The book covers overall security concerns, general collection and special collection safeguards, staff and patron physical safety during normal activities and special events, and electronic files and systems protections. Like any good identification manual, this "field guide" to library management attempts to point out the various "species" one is likely to encounter, in this case, opportunities, workplace issues, success/failure, and topics both routine (budgets, office politics) and unique, as in-ahem-"fraternizing" with one's coworkers. Flashes of humor frequently sparkle between the lines of drier dialogue. In reference to the aforementioned possibility, the authors state that such shenanigans cannot be hidden: "Listen up, lovebirds; it's on in standards development, fostering productive relationships, and online support services. Charts and graphs are a strong complement. 101 common management issues and their proposed solutions are organized in a questionand-answer format; they cover topics such as workplace security, personnel issues, supervision, personality conflicts, lead workers, liability, leadership, and sexual harassment. The authors use Total Quality Management tools in combination with professionalism to provide a process to create answers to other management problems. This is, indeed, a how-to-do-it manual. Each chapter begins with the words "How to," as in "How to Conceptualize Change" and "How to Prepare the Organization for Change." All this is under section 1, "Managing Change Successfully." Particularly appealing is the step-by-step outline presented at the beginning of each chapter. Curzon almost literally leads the reader by the hand through the process, then wraps up everything neatly with concluding remarks and a "Quick Check" box that states "review Chapter X and answer the following questions." She then shifts gear for section 2, "Practicing Change Management," looking at such scenarios as "Adjusting to the budget cut" and "Improving poor service at reference," which are basically a series of case studies. Overall, this is an easy read and a thorough treatment of the subject matter. Evans covers employee performance reviews, setting performance standards, training, appraising, coaching, and applying disciplinary actions. The three sections cover preparation, appraisal methods, and appraisal forms for academic and public libraries. The companion CD contains Microsoft Word and pdF sample forms and instructions. Organized into three sections ("Background," "Developing Leadership Skills," and "The Experience of Leadership"), nine chapters detail such topics as teamwork, strategic thinking, and acquiring political skills. Text boxes are liberally sprinkled throughout, with headings such as "Keep In Mind" and "Check This Out," which reference both print and online documents that reinforce points made in the narrative. This is a good introductory text for those contemplating being an agent of change or those already in this position but unsure how to proceed.
18 Evans, G. Edward, and Patricia Layzell Ward.
Management Basics for Information Professionals.
2nd ed. new york: neal-Schuman, 2007. ISBn:
This is a standard LIS textbook, albeit a very useful one. Its underlying principles are that "management is the accomplishment of things with, through, and for people" and that "good managers are made, not born" (p. xx). Twenty
The authors discuss volunteer service library programs, volunteer recruitment, training and development, awards and recognition, rules and disciplines, and record keeping. Practical advice, tips, sample job descriptions, application forms, parental permission slips, sign-in sheets, checklists, a survey, and more are provided in this updated edition. A bibliography, illustration credits, and index are included. The authors show how to complete a cost-benefit analysis for a service offered by a library. The book begins with an introduction to cost-benefit analysis, fundamentals, important considera tions, and preparation. Much of the book is devoted to measuring library benefits through identifying and sampling library users, preparing survey instruments, determining library costs, and evaluating return on taxpayer and donor investments. The first appendix is a cost-benefit analysis that www.alastore.ala.org time your breaks to the minute. He was a bureaucrat through and through, and cared more for rules than humans" (p. 147). Likewise remarkable is chapter 11, "Theories of Management," which catalogs no fewer than thirty-two modes of thinking about this subject, from "Benevolent Neglect" to "Total Quality Management."
21 Green, Ravonne A., ed. Library Management:
A Case Study Approach. oxford: chandos, 2007.
ISBn: 978-1-84334-349-3.
The type of intensive analysis known as the case study is here applied to library problems. Part 1, "The Case Study as Research Tool," consists of three chapters written by Green that outline the basics of performing a case study. Part 2 consists of actual examples of case studies written by students of Valdosta State University that represent "dilemmas that these students have faced or cases that were reported to them by practicing librarians" (p. 73). This is a slender volume but a useful one. The gist of this book is that any library should understand the community in which it is situated and customize services according to the needs of the users. The authors provide an overview of information needs and discuss libraries in society; knowledge systems in society; a theoretical framework for community analysis; gathering data for decision making; lifestyles; community analysis; information needs of individuals, groups, and agencies; planning information services; and implementation issues. Each chapter begins with an overview and includes issues and recommendations, a summary, and references. Educational attainment for six communities, case study chronology, and case study survey questions are contained in the appendixes. A selected bibliography and index conclude the book. The book title reflects the fact that many librarians are thrust into management positions unexpectedly. For the most part, this resource is concerned with practical stuff: "The following pages focus on using your library skills, background, and training to become a more effective library manager, as well as on learning when thinking like a librarian might actually be a hindrance in your management position. 
